The Ranch Ehrlo Society Community Stakeholder Survey
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Welcome to the Community Stakeholder Survey

Thank you for completing the Community Feedback Survey. The Ranch
Ehrlo Society is committed to excellence and continuous improvement in
the delivery of services to children and families. Your feedback is of great
benefit to us in achieving our goals.

Below you will find the aggregate results of all the responses to the survey.
As indicated all personal information collected will be kept strictly
confidential. Thank you again for your participation.

Percentages may not add to 100% due to rounding.
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General Knowledge

Please tell us which statement best describes your knowledge and frequency of
interaction with the Ranch Ehrlo Society:

B Very familiar with and have regular contact

B Somewhat familiar with and have some contact
[ Other {please specify)

Please tell us what best describes your relationship to the Ranch:

M Referral Source E Regulatory Body O Other (please specify)

Percentages may not add to 100% due to rounding.
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About the Ranch Ehrlo Society

1. Information about services provided by Ranch Ehrlo Society is easy for community
stakeholders to access.

B Yes B Ho [ NA

2. The criteria established regarding youth admissions to Ranch Ehrlo Society is easily
accessible to community stakeholders.

B Yes EH No O N/A

Percentages may not add to 100% due to rounding.
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3. Waiting periods for services at the Ranch Ehrlo Society are reasonable.

B Yes 0 No O N/A

4. The Ranch Ehrlo Society’s facilities are clean and well maintained.
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Strongly Agree Agree Neutral Disagree Strongly N/A
Disagree

Percentages may not add to 100% due to rounding.
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About the Ranch Ehrlo Society

5. The Ranch Ehrlo Society provides culturally sensitive services.
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6. The Ranch Ehrlo Society’s reputation within the community is favorable.

B yYes B No CHN/A

Percentages may not add to 100% due to rounding.
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